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Abstract:

This study aimed to examine the extent to which public relations practices in service
institutions in Benghazi are compatible with prevailing social values and customs. It also
explored the influence of socio-cultural heritage on professional public relations practice, the
ability of practitioners to balance professional requirements with local social particularities,
and the differences between academically specialized public relations professionals and non-
specialist practitioners. The study adopted a descriptive field survey approach and used a
questionnaire as the main data collection instrument. A comprehensive survey was conducted
on a population of 74 respondents, including 21 public relations specialists and 53 non-
specialist practitioners working in six service institutions in Benghazi. The findings indicated
that the overall level of professional public relations practice was moderate, whereas the
influence of social values and customs on practice was very high. The results further showed
that certain elements of socio-cultural heritage, particularly social courtesies, personal
relationships, and social status, may constrain professional effectiveness when they take
precedence over professional standards and procedures. The findings also indicated that
academic qualification contributes to a greater ability to balance professional requirements
with social considerations, while the influence of socio-cultural factors was more evident
among non-specialist practitioners than among specialists. The study recommended
increasing reliance on academically qualified public relations specialists, providing
professional training for non-specialist practitioners, and developing clear professional
guidelines that respect local social particularities without compromising the scientific and
professional foundations of public relations.

Keywords: Public Relations, Professional Practice, Social Values, Social Customs,
Cultural Heritage, Service Institutions, Benghazi.
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lebigats cm)lally Zlalall Ll e dadlall DA dalleay (JLall 813 e Jgjesdl ol
(Hiscock, 2019, p. 209). e o Jelall Je dugall 2elud eV laily clblee )
Gl Gujles s ) ¢ (Boundary Role)dalall clidlall (gagasdl joall asgie lly daiiyg
lilad gy L) culaladl Jaing cdan Al yualeally Labaiy descsgal) (p Jlady) ddaii die dalal)
Gubil Al Gasl) selal By lysgas ) Leilsas desnsgall b Ji WS cduangall )
Sl ddulay agdl dawl¥) o€l anl Jiay Jaseall ool 138 o) dalad) ClBDall 3 alail) 2y
(Hiscock, 2019, p. 205). i dwwsall o
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Gl Cleasgall agh o) dagidal) Al jshiie 3Ch (Glad) 138 By Ll duclanl) Jalgal)
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(Filatotchev et al., 2022, g dsajall Aoy agihl s colelal) slelye ae ciussgall aussy!
S5 A ¥y blaally dalgall (o 2Salinn degana Jiar Bl O 0555 LSp. 1040).
(Filatotchev et al., 2022, p. 1037). duhall Jax dadaml) 5yaUal) &
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pedks gl Ngan S ol SEN udally sl 3l il of il g ey WS
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(Hiscock, 2019, pp. 205, 209).
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